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The impacts of hate crime

• Direct victims can experience severe and long-lasting impacts including anxiety, depression, PTSD (e.g., 

Herek et al., 1997; 1999; 2002)

• Assumed to send messages of intolerance to other members of the identity group (Iganski, 2001)

• These indirect effects of hate crime have resulted in the use of automatic sentence uplifts for crimes 

motivated by hate in the UK and elsewhere:

• Attempted robbery = 5 years imprisonment

• Attempted robbery which was racially aggravated = 6 years imprisonment

• But critics argue that they should not be treated differently (e.g., Hurd, 2001) 

Research aim: what are the indirect impacts of hate crime?

1. How do they compare with non-hate crimes? 

2. What are the reactions to hate crime victims? 

3. What criminal justice intervention(s) should be used to respond to hate crimes?



The theory: the importance of groups
• We all have an innate need to belong for safety and protection (Baumeister, 1995)

• Social identity theory (Tajfel & Turner, 1979)

• We categorise ourselves with similar others to form social groups/communities

• This social identity has many psychological benefits:

• Sense of belonging

• Purpose

• Self-esteem

• Intergroup emotions theory (Mackie et al., 2009)

• We (often) appraise contexts as group members – not individuals – and think, feel, and react as a 

typical group member 

• What happens to the group is felt and responded to as if it were happening to us directly

• When attacked or threatened, respond with many different emotions and behaviours



Researching the indirect impacts of hate crime

Hate crime against a 
fellow group 
member

• verbal abuse

• online abuse

• vandalism

• physical assaults

Thoughts & 
perceptions

• Feel the group is 
under attack

• Feel personally 
vulnerable

• Feel for the 
victim

Emotional 
reactions 

• Anger

• Anxiety

• Shame

Behavioural 
responses

• Community action

• Avoidance

• Confrontation

• Retaliation

Continuing on from Sussex Hate Crime Project (2013-2018), we’ve conducted > 40 studies with over 

6000 participants, including cross-sectional surveys, longitudinal surveys, experiments, and interviews



Example experimental primes

Study 2, Paterson et al., 2019, BJSP



Hate crimes hurt more
Study 2, Paterson et al. (2019), BJSP
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LGBT identity

Empathy Group based
threat

Anger Anxiety Avoidance Pro-action

Mistaken identity (n = 40) Homophobic hate crime (n = 62)

These show the unique impacts of the hate motivation, above and beyond sharing an identity with the victim

All differences at p < .05



Reactions to hate crime victims

Motive

(1 = Not hate, 2 = 

Hate)

Willingness to 

help
Empathy

.05(.01)*** 2.85(.33)***

Indirect effect: .13 (.03), 95%CIs: .08, .19

Blame

Motive

(1 = Not hate, 2 = 

Hate)

Empathy
.05(.01)*** -.64(.08)***

Indirect effect: -.03 (.01), 95%CIs: -.04, -.02
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Non-hate (n =
326)

More empathy is given to hate crime victims, which leads to more help and less blame 

Study 2, Paterson et al. (2023) JIV

All differences at p < .05



Restorative justice for hate crimes
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Should be used
for hate crime

Recognises severe
impacts

Reduces
reoffending

Helps offenders
understand

Helps victims
recover

Gives victims
greater say
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Enhanced sentence Restorative Justice

Restorative Justice (RJ)– parties collectively resolve how to deal with the aftermath of the offence and its implications 
(Marshall, 1999). Traditionally has been met with scepticism and policy resistance.

We asked 589 LGBT+ people if they would prefer RJ or an enhanced sentence for a hate crime (forced choice):
61% RJ vs. 39% enhanced sentencing

Study 1, Walters et al., (2020), BJC

All differences at p < .05



Applications

Raise 
awareness

Increase 
reporting

Increase 
recording

Improve 
responses



Summary

• Hate crimes have unique and far-reaching impacts on community members

• They can increase feelings of threat, anger, anxiety, and shame

• Leading to avoidance, as well as community action

• Hate crime victims tend to receive more empathy and help, and less blame

• Community perceptions of restorative justice tend to be relatively positive
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